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Beneath the “General Details” tab for Incidents

General Details Resolution History Linked Tickets

Or Beneath the “Requested Details” tab for Requests

Request Details Resolution History Linked Tickets

Category *

Please select a category - Please select a sub-category - Select third level category -
Request user* CC/Alternate Emails.

none - Select Users
Status * Closure Information Requested Due Date

New hd None =]
Recent Notes All Notes ﬂ © New

Nothing to show yet

% Please enter a note to add.

* Hi Amnm,

Thank vou for using the Maricopa Help Desk Your request has been assigned to SCC-1T
Deskiop Support Media Services. You will be notified wvia email of any updates._

IT vou need additional assistance, please contact the Help Desk by replying to this email,
calling 4280-423-6274, option 3 or by submitting a new service request to the Maricopa Help
Desk (PMHD): hitps_/maricopaccd._sysaidil.comy

Thank ywou,

Joe
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“History"” tab:

Email Integration

Resolution History

1: Accounts and Access

Regquest user *

Status ~

COpen - Customer Updated Notes

Timestamp User

11232019 12:29 PM Email Integration

112372019 12:06 PM

Recent Messages All Messages EEP @
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Time From TO

11/23/2019 ... Email Inteq_ MCCCD-ORG.
11/23/2019. MCCCD-O .. marcopacc@sy .
11/23/2019. .. MCCCD-O. .. MCCCD-ORG
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Linked Tickets

MEID

CC/Alernate Emails

Select Users

Closure Information

MNone
Change Descriptio
Incident changed Incident #4
Incident changed Incident #4
CC/Alternate... Subject

Your fiawve been a8

Re: Incident

frrcident

& 1

Click Either Link to Draft Email
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Example:

Send Message

Method: |E|T|ai| v|
From: |I'-.'1a ricopa Help Desk b
To: Eﬂlk-——-—l—u—‘—'ltt"
CCiAlternate P—
Emails: Im_ﬂl R =
Subject: Re: Mew Incident #55555
Message: B 7 U | === | Fomat - Font Family - FontSize - | &
|=ElEEl0 o o e |RA-|m|EE|—|x *
e

Quote the original message.
[] Include the details of the Service Record.

Add attachments also to the SR.
[] Add a link to the files instead of attaching them to the message.

Attachments:

Add attachments

E
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Hi “Requested User”,

I received your email/chat today regardi F the new
"part name” you would like to order. I will update
you asap with a quote.

Thank you,

Your Name

Within the "Technical Notes" area:
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Select third level category

Building
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Hi "Requested User”’,

Per our conversation today in LIB-465, I will be
postponing this issue until 05/15/20 pend/ng
receipt of the new “part name” on order.

Thank you,

Your Name
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Thank you for your continued support!
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Scottsdale Community College Knowledgebase
https://kb.scottsdalecc.edu/KnowledgebaseArticle51018.aspx
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